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Innovative, automated medication 
and supplies management solutions
Here at Omnicell, we provide innovative, 
automated medication and supplies 
management solutions to NHS hospitals, 
private hospitals, care homes and 
pharmacies both in the UK and globally. 
Our solutions help to reduce medication 
errors, improve patient safety and 
operational efficiencies so that clinical and 
care staff can spend more time on face to 
face patient care.

We are a total solution provider and our 
solutions range from custom-built robotic 
systems and automated dispensing 
cabinets to medication adherence 
packaging, automated filling machines and 
an eMAR system.

We offer a ‘total’ solution available 
across a variety of healthcare settings, 
from custom-built robotic systems 
and automated dispensing cabinets to 
medication adherence packaging, filling 
machines and Omnicell eMAR Solutions.

This catalogue has been specifically 
developed to showcase our medication 
adherence packaging, solutions and 
technology range. 

Our products help improve adherence 
for hospitals, pharmacies, care homes, 
domiciliary care workers and patients.

How to order:

+44 (0)161 413 5333
ordersuk@omnicell.com
www.omnicell.co.uk

Please note, not all of our products feature in our catalogue. If you 
can't find what you're looking for simply contact us and our friendly 
customer service team will be more than happy to help.

Our portfolio crosses the  
entire continuum of care,  
from hospital to home.
Medication Adherence

A full suite of scalable medication 
adherence automation and packaging 
solutions to help pharmacies and care 
homes improve patient outcomes and 
achieve business goals.

Central Pharmacy Dispensing

Advanced robotics and intelligence 
to support error-free medication 
management and free pharmacy time 
for higher-value clinical work.

Intelligence

Predictive analytics, powerful insights  
and advisory services to help you 
optimize inventory, manage diversion  
and elevate pharmacy performance.

Point of Care

Workflow automation tools to ensure 
clinicians have safe, efficient and secure 
access to the right medication and 
medical supplies at the right time across 
all points of care.
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C A R D  &  C L E A R  P A C K A G I N G

   Weekly pill packs
   Monthly care packs
   Blisters

SureMed by Omnicell 

card & clear 
packaging 

SureMed by Omnicell – 
quality you can trust.

	A Our card and clear products  
are rigorously tested and carry the 
Class B quality standard.*

	A This Class B standard means  
that Omnicell provides the  
safest packaging when it  
comes to the integrity and 
protection of repackaged drugs. It 
also guarantees SureMed  
by  Omnicell are the lowest 
moisture permeable packs  
on the UK market.

	A Without the right packaging, drugs 
can be damaged in  
transit or exposed to contaminants 
like moisture  
that limit their effectiveness.

	A Don’t take the risk – using cheaper 
medication adherence  (MA) 
packaging could have worrying 
consequences for your patients’ 
health and wellbeing.

*Excludes SureMed by Omnicell weekly pill pack clear basic.
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Our weekly pill packs are available in both a clear and card range so you can choose the 
solution that is best for you and your patients. We pride ourselves on the fact that our 
solutions make taking medicine easy. Each personal pack contains the right pills and dose, 
ready to take at the right time. Contact us today and we’ll support you in your discussions 
with your customers.

We provide a variety of different pill packs in our card range for pharmacies to offer. Our weekly 
pill packs are designed specifically for community patients and our monthly care packs are for 
use in care homes. We also offer our popular weekly flexi pack with simple tear and go doses, 
our weekly max pack for patients with more complex medication regimes and our monthly care 
pack book which is split into seven days of single dose over a four week period – ideal for care 
home patients. Whatever your requirements, we have a design to suit you and your patients. 
You can even put your own brand on our packs to promote your pharmacy and services to your 
customers. All our packs are excellent quality, easy to use and disposable.

Qty: 100 units Code: 3301-45A PACK

Pill packs and care packs 
Our card range

SureMed by Omnicell adherence packs will help your 
patients take the right pills and right dose at the 
right time. It will also save you time and money. Our 
SureMed by Omnicell packs include a range of sizes, so 
you can pack larger quantities of medication.

Our most popular 7 day, 4 dose pill pack.

pressure-seal

Qty: 250 units Code: 3301-26A PACK

weekly pill pack

pressure-seal
A large version of the weekly pill pack for patients taking 
a large number of medications 

weekly pill pack max
Inspired by Care: We see ways to save the planet everyday
Omnicell is a socially and environmentally friendly company. 

Weekly pill pack card range & plastic template
The card in this product is sourced from legal and responsible sources.
The plastic blister is made from recycled materials.
The plastic template is made from recyclable material and can be fully recycled. 
The recycled plastic used in our products is fully food grade with BRC accreditation 
for all suppliers of our plastic products.

Weekly pill pack clear range
The plastic tray is made from recycled materials.
The plastic tray and paper insert is full recyclable

To find out more about visit www.omnicell.co.uk

C A R D  &  C L E A R  P A C K A G I N G

Please note: Our entire range of card based weekly pill packs  
(excluding weekly pill pack flip) are supplied complete with card,  
blister and filling template unless otherwise stated.
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Flip style assembly. 

pressure-seal (requires blisters and templates)

weekly pill pack flip

pressure-seal (left to right)
Allows patients or carers to tear off individual doses and carry either a 
single dose, or doses for the whole day.

pressure-seal (right to left)

weekly pill pack flexi

weekly pill pack flexi

pressure-seal
A pack specifically designed for patients taking medication twice a day.

weekly pill pack duo

Book style assembly. 

Flip style assembly. 

monthly care pack book
(requires blisters and templates)

monthly care pack flip
(requires blisters and templates)

pressure seal

pressure seal

pressure seal (bottom label)

heat seal

Our card range of 28 day, single-dose packs designed specifically  
for use in care homes.

Qty: 250 units Code: 3315-10A PACK

Qty: 500 units Code: 3301-01

Qty: 250 units Code: 3300-12

Qty: 250 units Code: 3300-02

Qty: 250 units Code: 3300-07

Qty: 250 units Code: 3315-11A PACK

Qty: 250 units Code: 3301-50A PACK

Qty: 250 units Code: 3300-06 PACK

C A R D  &  C L E A R  P A C K A G I N G

Weekly pill packs 
Card range

Monthly care packs 
Card range
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The majority of our pill packs come with blisters already included but they need to be 
ordered separately for use with the weekly pill pack flip, monthly care pack book and 
monthly care pack flip. These are available in a range of sizes.

  

#200-47  6.5MM

  

#200-47  6.5MM

weekly pill pack flip blisters  
– standard

weekly pill pack flip blisters  
– small

  

#200-48  11MM

  

#200-48  11MM

#200-49  17MM#200-49  17MM

#200-49J  22MM#200-49J  22MM

Qty: 500 units Code: 200-48-MP

Qty: 500 units Code: 200-47-MP

Solutions for the card range
Blisters

weekly pill pack flip blisters  
– large

weekly pill pack flip blisters  
– extra large

Qty: 500 units Code: 200-49-MP

Qty: 500 units Code: 200-49J-MP

monthly care pack book blisters 
 – small

monthly care pack book blisters 
 – standard

monthly care pack book blisters 
 – large

monthly care pack book blisters 
 – extra large

Qty: 1000 units Code: 200-15-MP

Qty: 1000 units Code: 200-16-MP

Qty: 1000 units Code: 200-18-MP

Qty: 1000 units Code: 200-50-MP

#200-49J  22MM

monthly care pack flip blisters 
 – extra large

Qty: 500 units Code: 200-49J-MP

  

#200-47  6.5MM  

#200-48  11MM

#200-49  17MM

monthly care pack flip blisters 
 – small

monthly care pack flip blisters 
 – standard

monthly care pack flip blisters 
 – large

Qty: 500 units Code: 200-47-MP

Qty: 500 units Code: 200-48-MP

Qty: 500 units Code: 200-49-MP

C A R D  &  C L E A R  P A C K A G I N G
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The majority of our pill packs come with blisters already included.  
You can purchase extra blisters for all of our card packs. 

extra weekly pill pack blisters – standard

extra weekly pill pack blisters – large

Qty: 250 units Code: 200-56-MP

Qty: 250 units Code: 200-46-MP

 
 

extra weekly pill pack  
max blisters 

extra weekly pill pack  
duo blisters 

extra weekly pill pack  
flexi blisters 

Qty: 250 units Code: 200-65-MP

Qty: 250 units Code: 200-53-MP

Qty: 250 units Code: 200-28-MP

Key features and benefits
  �Available in a range of different sizes

  �Environmentally friendly material

  ��Comply with EU legal regulations 

  �Produced by a British retail consortium accredited supplier

If you need advice on which blisters are right 
for you call us on +44 (0)161 413 5333.

C A R D  &  C L E A R  P A C K A G I N G

Extra Blisters
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Pill pack patches 
Adhesive pill pack labels. Can be used to 
change individual doses when patients 
alter medication.

flexi 
Hard Platen template for the pressure-seal weekly  
pill pack flexi.

weekly pill pack 
Hard Platen template for our pressure-seal weekly  
pill packs (excluding flexi).

monthly care pack book 
Hard Platen template for the pressure-seal monthly  
care pack book.

monthly care pack book
Cork template for the pressure-seal monthly  
care pack book.

flip 
Hard Platen template for the pressure-seal monthly  
care pack flip.

duo 
Hard Platen template for the pressure-seal weekly  
duo pack.

max 
Hard Platen template for the pressure-seal weekly  
pill pack max.

The following products should be used with our card range  
of weekly pill packs and monthly care packs. 

To make sure you get the best from our pressure seal weekly pill  
packs and monthly care packs you will need to use a template  
and roller. Each box of weekly pill packs has a hard filling template inside 
which is fully recyclable. Rollers can be ordered and you can also order 
additional templates. To use the heat-seal pill pack you will need a paddle 
and an easy seal machine (see our technology section).

Templates 

heat-seal paddle

rollers

paddle book
Paddle for heat-seal monthly  
care pack book.

large roller
Roller for all card pressure-seal pill packs.

Label flaps
Additional label flaps that can be 
attached inside the pill packs to allow 
additional label space.

Dividers 
These dividers should be used with the SureMed by Omnicell monthly care pack card range.  
They are available in both a standard and long size and a range of colours.

standard

and then add: OR for orange, YW for yellow, GR for green, W for white, RD for red, BL for blue, PK for pink

Qty: 1 unit Code: 584-69-MP

Qty: 1 unit Code: 651-31

Qty: 1 unit Code: 660-00

Qty: 25 units Code: 670-05

Qty: 100 unit

Code: 720-LBLFLAPS-EB

Qty: 100 per roll

Code: PLUSPAK-PATCHES

Qty: 25 units Code: 670-06

Qty: 1 unit Code: 584-64-MP

Qty: 1 unit Code: 584-66-MP

Qty: 1 unit Code: 655-30

long

C A R D  &  C L E A R  P A C K A G I N G

Accessories for our card range

Qty: 1 unit Code: 584-65-MP

Qty: 1 unit Code: 584-67-MP

Qty: 1 unit Code: 584-68-MP
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We understand how important brand and 
reputation are, which is why we can bespoke our 
quality packs and print* your brand on the front 
cover to promote your pharmacy. We’ll talk to you 
about what you need, create the artwork and then 
print them exactly as you want them.

*minimum order 25,000. 

Custom cards

C A R D  &  C L E A R  P A C K A G I N G

Safety and reliability 
Our card packs are second to none when it comes to the 
quality of the seal. We glue both sides of the card which 
means the seal is extremely secure and consistent.
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Weekly pill packs & monthly care packs
Our clear range

Our clear range of pill packs are made up of a transparent blister tray 
and come with seals included.

With a clear lid and tray

Large version of the weekly pill pack clear for patients with more 
complexed medication regimes.

A compact disposable pack for patients on twice  
daily medication.

A transparent tray with card lid

weekly pill pack clear

weekly pill pack clear max

weekly pill pack clear duo

weekly pill pack clear lite

pressure-seal

spare seals

spare seals

spare backing sheets

spare backing sheets

pressure-seal

spare seals

spare backing sheets

spare seals

spare backing sheets

clear coloured seals

clear spare coloured seals

Qty: 250 units Code: CL01

Qty: 100 units Code: XL01

Qty: 100 units Code: N55D

Qty: 100 units Code: XL01-S

Qty: 100 units Code: N85D

Qty: 100 units Code: XL05

Qty: 100 units Code: N46D

Qty: 250 units Code: CL08

Qty: 20 units Code: CL09

Qty: 100 units Code: CL10

Qty: 20 units Code: CL04

Qty: 100 units Code: CL05

Qty: 250 units Code: CL01CS

Qty: 20 units Code: CL04CS
weekly pill pack clear basic
Our low cost pill pack. A seven day, four dose pill  
pack with plastic lid. 

Qty: 250 units Code: CL01-B

extra clear stickers
Can be used with any of the products from the clear range.

Qty: 250 units Code: CL03

C A R D  &  C L E A R  P A C K A G I N G
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Available in a range of colours

Our best-selling monthly care pack. The first choice for UK care homes.

Please note, not all of our products feature in our catalogue.  
If you can't find what you're looking for simply contact us  
and we'll be able to help.

Monthly care pack clear kit 

Our most popular 28 day pack. A clear tray with intergrated blisters 
including coloured seals.

monthly care pack clear

dividers

hangers

platen

Small roller for monthly  
care pack

blisters and seals

additional blisters

seals only

Qty: 500 units

Qty: 50 units

Qty: 500 units

Qty: 100 units

Code: CN01 and then add: XS, S, M, L, XL

Code: CN04  
and then add: 
P for pink
R for red
Y for yellow
O for orange
G for green
B for blue
W for white

Code: CN99 and then add: XS, S, M, L, XL

Code: CN98 and then add: Y, O, B, P

small roller
large hanger

antibiotic seal (green)

PRN seal (red)

spare seals (blue)

Qty: 1 unit Code: N27
Qty: 1 unit Code: CN07

Qty: 1 unit Code: CN08

Qty: 50 units Code: CNG02

Qty: 50 units Code: CNR02

Qty: 20 units Code: CN02

Monthly care pack dividers

Monthly care pack hanger

Please note: If you are ordering the monthly care pack clear then please  
make sure you only order these dividers and metal hangers to use with it.

Monthly care pack

C A R D  &  C L E A R  P A C K A G I N G
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Pilbob®
Allows easy removal of medication from pill packs.  
Great solutions for patients with limited dexterity.

Using a Pilbob®

1.  �Hold the card upright.

2. �Move the Pilbob from corner to 
corner following the edge of the 
blister.

3. �All the medication will  
fall into the Pilbob and  
can now be taken.

Reminder cards:
For medication that does not fit on a 
hanger, the reminder card can be placed 
on the hangers for ANY of our monthly 
care packs to ensure a patient’s dose is 
not forgotten.

Alert cards:
Can be placed on a hanger for ANY 
of our monthly care packs where a 
pack has not yet been provided by the 
pharmacy if the medication was out of 
stock.

Pill pack and care pack solutions

Qty: 25 unit Code: 660-10

Qty: 50 unit Code: CN06 Qty: 50 unit Code: CN18

For use in the MAR binders.

Patient labels which can be affixed to the dividers on  
ANY of our monthly care packs.

Can be affixed to top divider used with monthly  
care packs.

Large ring binder to hold MAR sheets.

Standard ring binder to hold MAR sheets.

Three part MAR sheets to ensure accurate communication about 
patient and medication regimes.

Single blank cassette medication card

Patient profile dividers

Patient profile sticker

Patient medication  
time stickers

Binders

MAR sheets

Qty: 20 units Code: N98

Qty: 750 units Code: L-MAR-3

Qty: 750 units Code: N13-9007C7

Qty: 250 units Code: CN05

Qty: 50 units Code: CN19

Qty: 1 unit Code: BINDERS-THK

Qty: 1 unit Code: BINDERS

C A R D  &  C L E A R  P A C K A G I N G
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Track product inventory. 1 Pad = 1400 labels

Product inventory cards

Qty: 1 Code: 670-01

10Z paper souffle pots can be used when administering medication.

Paper medication cups

Qty: 5000

Medication update pad

Qty: 1 Code: N39-A

Small, clear resealable bag.

Tag bag

Qty: 100

Labels for resealable tag bags.

Tag bag label

Qty: 50

White tag seals

Qty: 100 Code: N66

Black security tags

Qty: 100 Code: N66-A

Tag bag returns form pad

Qty: 1

Code: N40 Code: N41

Code: N96

Code: 670-03

Pack includes: Tag bags, Tag bag label and tag bag 
returns form pad.

Tag bag returns bundle

Qty: 1 Code: N40-A

C A R D  &  C L E A R  P A C K A G I N G

Pill pack and care pack solutions
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Stickers and labels

Refused  
dose 
sticker

Qty: 250

Code: CN09

On leave  
sticker

Qty: 250

Code: CN11

Clinical  
reasons 
sticker

Qty: 250

Code: CN12

Nausea 
sticker

Code: CN13

Hospital 
sticker

Qty: 250

Code: CN14

Asleep 
sticker

Qty: 250

Code: CN15

Qty: 250

Sticker pack
Includes the following stickers:

• On leave 
• Nausea 
• Hospital 
• Asleep 
• Refused dose 
• Clinical reasons

Code: CN16

Qty: 6x250

Blank Thermal Labels

Qty: 1 Code: L-201

Weekly labels

Qty: 250

Code: L-902

Daily labels

Qty: 250

Code: L-903

Max pack 
patches

Qty: 2 rolls

Code: MAX-PATCH

Cassette medication card

Qty: 500

Code: N12-CAS1

Security seals

Qty: 100

Code: N31

Cassette owner 
sticker

Qty: 100

Code: N38
Unprinted dose 
int sticker

Qty: 100 Code: N37

Coloured spot 
stickers

Qty: 1

Code: N42

Tray ID label

Qty: 100

Code: N61

Community patient 
profile labels

Qty: 100

Code: N64

1 roll = 3000 stickers

Blank dose interval stickers.

Size 1: 6"x8"

Qty: 1 Code: L-026Size 2: 4"x8"

C A R D  &  C L E A R  P A C K A G I N G
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Assembling the card packs

Assembling the clear packs 1: Peel
Remove the pressure sensitive liner from 
right to left to reveal the sealing surface. Put 
the card on the filling template (glue side up). 
The rest of the liner must be left attached 
to the foil side until you’ve completed 
dispensing.

2: Insert
Once the card is on the filling template, 
immediately insert the blister sheet into the 
card starting with the top row. Lower the 
rest of the sheet into the remaining holes. 
Apply the roller to ensure the blister sheet is 
securely held by the adhesive to the card.

3: Dispensing
Using the reverse side as a guide, fill 
the appropriate blister with the correct 
medication.

4: Remove Liner
Only when you are ready to seal the pack 
remove the pressure sensitive liner.

5: Fold
As soon as the liner is removed,  
fold the sealing surface to cover the filled 
blister.

6: Seal
Using the roller apply firm pressure to the 
whole surface to seal. Place the correct 
patient medication labels on the instruction 
flap. Indicate the shape, colour etc. of 
medication under each  
label that is applied. The SureMed by 
Omnicell pack is now complete.

1: Insert
Select a new empty blister tray. Stick the printed SureMed insert for 
pharmacy labels to the blister in the space provided in the clear tray lid.  
Place the correct patient medication labels on the instruction flap. Indicate 
the shape, colour etc. of medication under each label that is applied.

2: Dispensing
Select the appropriate medication, dispense the medication into the blister(s). 
For one tablet place this into the blister, if it is for two tablets then place 
both into the blister etc. When the blister is filled with the correct dosage of 
medication, the seal can be fixed to the blister.

3: Seal
Carefully peel the backing from the seal, starting from the top right hand 
corner. Position the seal over the cavities and lower into place. Gently 
smooth down with a roller to ensure the correct seal.

4: Close
When the cold seal is applied to the blister, this provides a moisture resistant 
seal. Be careful not to pierce any of the seal cavities. Close the clear tray lid 
and the pack is now complete.

If medication changes are 
needed, sealed packs can be 
corrected by using pill pack repair 
patches – see page 17.

1: Carefully pierce and remove the 
paper from the rear of the blister 
that needs to be changed.

2: Amend the medication and 
check as appropriate.

3: Carefully reseal the blister 
using a pill pack repair patch. 
The adhesive edge around the 
patch should be firmly pressed 
over the rear edge of the blister 
cavity to form a new seal. This 
enables medication changes to 
be made quickly before the pack 
is handed to the patient and 
without the need for new packs 
to be assembled.

Pill pack patches can be 
purchased from Omnicell  
and are available in packs  
of 200 patches.

Assembling your pack

Storage advice
We want to make sure our products perform perfectly every time. We always recommend that our SureMed packs should be stored 
in their original packaging and in a dry environment. Storage temperatures should not exceed the range - 5°C to 37.5°C, be stored in 
direct sunlight, and should be kept away from sources of heat, and ignition. If stored properly, our products are expected to provide a 
quality performance for 24 months from date of production. Production dates are clearly printed on each box. It’s important to rotate 
stock and check storage conditions meet this guidance. Please allow packs to reach room temperature before assembly (approx. 21°C).

TOP TIP:
For the perfect

seal always place the
filling template on a

flat, even surface and
remember to apply

pressure using  
a roller!

Do	 store the SureMed packs and blisters in their original boxes.
Do	 store SureMed packs in a dry, indoor and air-conditioned environment.
Do	 apply firm pressure to pressure seal items.
Do	 advise the patient how to handle the pack.

Don’t	 allow the SureMed packs to become damp or wet before, during or after assembly.
Don’t	 fold or crease the SureMed packs except where intended along the score lines.

C A R D  &  C L E A R  P A C K A G I N G
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   EasySeal
   DB500 de-blistering machine
   DB Compact 
   Omnicell® VBM 200F
   Omnicell eMAR Solution

SureMed by Omnicell 

technology 

O M N I C E L L  T E C H N O L O G Y



0161 413 5333  |  ordersuk@omnicell.com  |  www.omnicell.co.uk Omnicell Pharmacy Soloutions Catalogue 2021/22 PAGE 35

Led by a team of exceptional pharmacists, we consistently develop new and 
innovative solutions for our industry. This isn’t just about saving time and 
money. It’s about saving and improving the lives of your patients by providing 
the right pill and right dose at the right time.

It is this passion for patient care that continues to drive us forward. We’ve 
spent more than 20 years developing innovative automation to improve 
efficiency, patient safety and minimise the risk of hospital admission through 
non-adherence. Our technology saves time, money and lives.

At Omnicell we take health seriously, investing  
in technology to make life better and safer for  
the patient. We are passionate about improving  
the wellbeing of patients through pharmacy 
based services. 

The EasySeal is a revolution for heat-sealing compliance packaging.

It’s pre-set digital controls, pressure indicator 
and electromagnetic lock; allow for a secure 
consistent seal to be achieved quickly and 
with minimal effort every time. Speeding up 
your pharmacy’s workflow and ensuring a 
quality service for your customers.

  ��Compact design, ideal  
for small work spaces

  ��Unique auto open feature, 
for increased safety

  ��Pre-set digital controls

  ��Large soft grip  
handle for easy use

  ��Regulated temperature and 
pressure

  ���Consistent seal  
every time!

EasySeal

Qty: 1 unit Code: 100-70CE

O M N I C E L L  T E C H N O L O G Y
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DB500 de-blistering machine

  ���The fastest manual de-blisterer available

  ��De-blisters the majority of tablets and capsules

  ���No more repetitive strain injury or sore fingers

  ��Quick calibration, ideal for de-blistering even small quantities

  ��A must for pharmacies offering adherence support to care homes or individual patients

Spare DB500 tray

The DB Compact is one of the most cost effective de-blistering solutions available 
and its unique design means there’s nothing else quite like it. Save yourself time, 
resource and repetitive injuries with the DB Compact de-blister machine. 

  ��Output speed of up to 20 blisters per minute

  ���Frees up valuable pharmacy time

  ��Minimal supervision or training is required

  ���Improves efficiency

Specification:

	A Size - 300mm L x 205mm W x 120mm H

	A Weight – 2.5kg

	A 5 year warranty

DB Compact 

De-blister up to 280 tablets per minute with the DB500 de-blistering machine!

Qty: 1 unit Code: 100-62M

Qty: 1 unit

Qty: 1 unit Code: 100-64M

The easy, efficient and convenient way to de-blister medication.

Code: 100-68M

O M N I C E L L  T E C H N O L O G Y
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Compatible 
with most 

UK pharmacy 
interfaces

The only automated pharmacy solution that efficiently and accurately 
fills and checks SureMed® adherence cards. Our filling machine ensures 
pharmacies have the competitive advantage to easily scale their business to 
improve adherence and patient outcomes today.

Benefits for your  
business and patients 

	A improved accuracy and reduced 
checking time 

	A ����ability to track and trace each 
medication packed 

	A ����identifies each drug packed

	A ����adherence cards support patients 
to live better for longer – improving 
health outcomes

	A small-footprint, ergonomic design 
that fits through a standard doorway 

	A ease of access for cleaning and 
maintenance 

	A extremely intuitive and easy-to-use 

interface

Increase your pharmacy’s 
revenue and decrease your 
expenses

	A ��free up staff time and reduce your 
operating costs 

	A process up to 40 sealed and audited  
cards per hour 

	A assemble more packs with less 
resource 

	A supports hub and spoke model to 
improve efficiency and reduce costs

Omnicell® VBM 200F
Automation for SureMed® adherence cards

O M N I C E L L  T E C H N O L O G Y

Ask about our  
new product,  

Omnicell vMAR which 
is the advanced 

software integration of 
two existing Omnicell 
products - eMAR and 

VBM.
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Why choose a pill pack?
	A Clear blisters make it easy for both pharmacists and 

patients to see the meds, easy to check for mistakes 
and any mistakes can be easily amended without 
having to re-do the full pack. 

	A Customisable to your brand. 

	A Blisters can accommodate a maximum of 15 pills and 
up to 14 unique medications per card, suitable for 
patients on complex medication regimes.

	A Fully compatible with automated machines such as 
the VBM 200F.

	A ��Cards can display coloured med images and coloured 
time passes. Instructions can be printed on cards to 
enhance ease-of-use. 

	A ��Different formats of packs are available to better 
meet the needs of the patient.

Consolidated label with full colour drug 
images and dosage instructions

Ability to include patient 
photo as well as details 

for improved safety.

Code: 3301-47

SureMed by Omnicell VBM card with adhesive label 

Code: 3301-48

SureMed by Omnicell VBM print direct to card

O M N I C E L L  T E C H N O L O G Y
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Omnicell eMAR Solution uses patient specific barcoding, coupled with original 
packs or blister packaging, to automate the entire care home medication 
management and administration process, making it safe, simple and 
compliant for everyone involved.

As well as making the medication administration process more efficient, 
Omnicell eMAR Solution also reduces medication administration errors, 
making the whole process safe, simple and compliant. CQC inspections are 
much easier with Omnicell eMAR Solution, providing peace of mind that 
all patient medication has been administered safely through easy to follow 
processes for all care home staff. An electronic medication audit trail verifies 
that everyone has received the right medication and dose at the right time, 
every time.

 

Are you looking for a safe,
simple and compliant eMAR solution?
Omnicell has many benefits for your 
pharmacy, including:

  ���Generating additional revenue by investing 
in Omnicell eMAR Solution 

  ��Locks care homes in for up to three years 

  ���Integrates with your PMR or acts as a stand 
alone system 

  ��Creates electronic interface with care 
homes - allowing the pharmacy to 
immediately detail any changes to 
prescriptions.

  ��Complies with NHS Digital IG Toolkit 
Supports compliance and CQC audit and 
guidelines 

  ��The traceability and transparency of the 
system will improve your team’s work 
flow - no longer waiting for care homes to 
locate MAR charts.

  ���Improve patient safety and help to provide 
exceptional care to your care home 
customers.

Omnicell provides everything you  
need to get started for you and your  
care home customers

  ��One easy to learn and simple to use 
system

  ��All equipment, software and licences 
provided

  ��Initial training and ongoing support every 
step of the way

  ��Pharmacy PMR interface

  ��7am to 9pm technical support,  
365 days a year

  ��Sales and marketing pack

  ��How to guides

  ��Data governance guidance to ensure  
NHS IG toolkit compliance

  ���eLearning package - to help ensure that 
care teams have a detailed understanding 
about the system and how it will help with 
their daily tasks (optional extra).

  ��Customer toolkit to help you win new 
business

Omnicell's eMAR Solution bundle  
offer can also include:

  ��Care home staff training

  ��Medication trolley

  ��Self medication cabinet for patients

O M N I C E L L  T E C H N O L O G Y

safe
simple

compliant
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Personalised resident information

	A On screen photographic identification
	A Resident history, allergy warnings and 

other information
	A Full medication profile and managed 

changes
	A Resident changes, transfers and  

recorded absences

Barcode scanning

	A Ensures drugs and doses are correct 
and that medication is given to the right 
person at the right time, every time

Simple alert and verification system

	A A reduced risk of potential medication 
errors with pharmacy immediately able 
to detail any changes to a prescription, 
including dose, on a centralised database 
which can be viewed by both pharmacy 
and care home. 

	A Missed medications or incomplete rounds
	A Missed signatures
	A �Medication notifications
	A Controlled drugs
	A Irregular dosing can be managed for 

example Warfarin or Alendronic acid

�Omnicell provides everything your care 
home needs to get started

	A One easy to learn and simple to use 
system

	A All equipment, software and licences 
provided

	A Initial training and ongoing support
	A 7am to 9pm technical support,  

365 days a year
	A How to guides
	A Data governance guidance to ensure  

NHS IG toolkit compliance

Reporting suite means care homes are 
always ready for a CQC inspection

	A Real time information and reports at the 
touch of a button

	A Real time access to medication information 
from your pharmacy 

	A Reduces risk with medication errors
	A No more paperwork or files of MAR sheets
	A No illegible handwriting to try and 

understand
	A �Provides an audit trail for managers  

and accountability for all staff

Manager’s dashboard

	A Check the progress of rounds as 
 they happen

	A Track medication administration by nurse, 
carer or resident 

	A �Spot missed medications, signatures  
and other errors fast and deal with  
them quickly

	A Manage stock and inventory of 
medications in real-time

	A Print off up to date eMAR sheets for 
urgent hospital admissions or discharge

	A Managers feel in control of medication 
administration in their care home

	A Allows managers to monitor staff 
performance and identify ways of 
improving their care home service  

Omnicell eMAR Solution  helps care staff 
spend more quality time with residents 
thanks to

	A Time taken for medication check-in 
process reduced by up to 50%  
(Omnicell data)

	A More efficient medication rounds
	A Better medication stock control
	A Up to the minute information

Omnicell eMAR Solution gives managers a complete picture  
of medication administration in their home.

Omnicell eMAR Solution - making medication administration simple

Omnicell eMAR Solution has many benefits for your care home customers.

O M N I C E L L  T E C H N O L O G Y

Omnicell eMAR Solution - making medication administration safe

Omnicell eMAR Solution - making medication administration compliant

WATCH THE VIDEO ONLINE 
www.omnicell.co.uk/emar
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SureMed by Omnicell 

robotic & 
automated 
dispensing 
systems

R O B O T I C  &  A U T O M A T E D  D I S P E N S I N G  S Y S T E M S
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Here’s what you can expect

R O B O T I C  &  A U T O M A T E D  D I S P E N S I N G  S Y S T E M S

Medimat 
The Next Generation Robot
The Medimat is Omnicell’s next generation, pack picking robot that can 
automate the storing, management and dispensing of medication packs. 
Omnicell’s experience of providing cutting edge technology to support retail 
pharmacy processes has enabled us to create a new generation of robot, 
one that is fit for purpose, supports effective and efficient workflows and 
saves you time and money. 

Our next generation Medimat boasts many new cutting-edge features and 
functions that will revolutionise and improve how your pharmacy operates

Fully FMD Compliant

Fill-in-box
	A Automatic separation and transfer to the 

commissioning system.
	A Fully automated and fills up to 250 packs 

per hour

Medimat
	A Chaotic automated pharmacy storage 

system with internal integrated scanner.
	A Modular construction allows the 

Medimat to fit in both smaller and larger 
pharmacies. 

	A Scan station is integrated and includes 
4 cameras in the standard solution - 
medication packs are scanned faster than 
any other robot in the UK market

Dispensing Technology
Multiple models for different space layouts:

	A Conveyor belt for same floor storage 
areas

	A Pneumatic tubes for large distances
	A Lift to transfer between floor levels
	A Spiral slide systems , downpipes and 

chutes

Speedbox
	A High speed channel fed stocking system 

for fast moving items.
	A Available in three sizes to suit your 

dispensing volumes.
	A Can be used as either stand alone 

solution with manual restocking or 
fully integrated into the Medimat with 
automatic stocking.

	A Allows for direct or indirect dispensing.
	A User can either take package directly 

from device’s output tray or sophisticated 
conveyor technology will ensure 
medication is transported to user in the 
sales area.

Our experts are available to discuss any requirements you  
may have for our bespoke automation and robotic systems. 
We would be happy to visit your pharmacy and explore options 
that could benefit you and your business, simply contact us on 
+44 (0) 161 413 5333 today for more information.

Visit www.omnicell.co.uk to find out more 
about Omnicell's next generation medimat 
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Benefits of Omnicell automated medication cabinets:

  ��Eliminates mistakes caused by manual steps and workarounds

  ��Tracks medications throughout the hospital in real time

  ���Prevents drug diversion

  ��Improves inventory control and reduces costs

  ��Creates more efficient workflow processes

Contact us today
+44 (0) 161 413 5333 
automationsalesuk@omnicell.com 
www.omnicell.co.uk

R O B O T I C  &  A U T O M A T E D  D I S P E N S I N G  S Y S T E M S

Automated dispensing cabinets 
Our inventory and medication management systems allow you to manage 
and control the usage of medicines and supplies throughout hospitals.

We offer a range of advanced but simple-to-use automated dispensing 
systems with drug-order integration. Each inventory management and 
dispensing system has been designed to control what is used, reduce stock 
levels and save staff time whilst enabling the hospital to improve patient 
safety, clinical governance and patient care.

Don’t hesitate to  
contact us if you’d  
like to discuss our  

products and services. 

We’d love to hear  
from you.
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1. Definitions
“Contract” means any contract formed 
between you and us for the sale and 
supply of Goods and/or Services which 
shall comprise, our written specification/
quotation/order acknowledgment, these 
Conditions and any other terms and 
conditions that we may bring to your 
attention.
“Consumables” means any packaging, labels, 
bags or similar goods or materials that are 
intended to be used and replaced which we 
supply to you.
“Customised Goods” means any 
Consumables that are specifically made to 
your specification. 
“Equipment”	 means any heat sealing, 
pack filling, storage, de-blistering or similar 
equipment which we supply  
to you.
“Goods” means any Consumables, 
Equipment or other goods and materials we 
supply to you
“Price” means the price specified in our 
quotation or, if different, in our order 
acknowledgement.
“Buying Group” means a membership 
organisation with which we have previously 
negotiated and agreed trading terms 
and prices for the supply of Goods or 
Services which shall apply (subject to these 
Conditions) for the benefit of its members; 
“Representative” an employee, agent, sub-
contractor or authorised representative;
“Services” means any installation, support, 
maintenance, training or other services 
which we supply to you.

2. Orders and Acceptance
2.1 Each order or acceptance of a quotation 
for Goods and/or Services by you shall be 
deemed to be an offer by you to buy Goods 
and/or Services from us subject to these 
Conditions.
2.2 Subject to clause 2.3, we will not be 
bound by any different or additional terms 
or conditions or any variations to any 
Contract unless they are expressly accepted 
by us in writing.
2.3 If an order or acceptance of a quotation 
relates in whole or in part to Equipment 
and/or Services the Contract may be subject 
to additional terms and conditions which 
may be supplied to you together with our 

quotation.
2.4 No order or acceptance of a quotation 
shall be deemed to be accepted by us until 
we issue a written acknowledgement of the 
order or (if earlier) we deliver the Goods 
to you.

3. Delivery
3.1 We will deliver the Goods at the place 
agreed in writing or, if none, at your normal 
place of business.
3.2 We will use all reasonable endeavours 
to deliver: Consumables within 3 working 
days (Saturday, Sunday and UK bank 
holidays are not working days) or such 
other timescale as may be agreed with the 
customer in writing from time to time; and 
Equipment within the timescale indicated 
in our order acknowledgement. However 
time for delivery of the Goods shall not be 
of the essence and, accordingly, we accept 
no responsibility or liability in the event that 
we are unable for any reason to keep to any 
applicable timescale.
3.3 When delivery is to be made by 
instalments, each instalment shall be 
regarded as a separate Contract such that 
any defective or non-delivery in respect 
of any one or more instalments shall not 
entitle you to refuse to accept or pay for any 
other instalment or Contract.
3.4 We may suspend or cease delivery of 
Goods at our discretion if at any time you 
are in breach of your obligations under 
these Conditions or we have reason to 
believe that you may not be able to pay 
your debts as they fall due and in any 
such case we shall notify you in writing 
whereupon we shall have no further liability 
or obligation to you.
4. Short Deliveries & Defects
4.1 On delivery of Goods you will be asked 
to sign for receipt of the consignment. The 
quantity of any consignment of Goods as 
recorded by us upon despatch shall be 
conclusive evidence of the quantity received 
by you on delivery unless you can provide 
conclusive evidence proving the contrary.
4.2 Any discrepancies between those 
Goods delivered and those ordered, and 
any damaged Goods must be notified, to 
us by 5pm on the working day following 
the day of delivery. To do this please call 
our customer service line 0161 413 5333 
and speak to the Sales Administrator or 

leave a message with relevant details of the 
problem on our answer phone at weekends 
or out of office hours. Should both parties 
agree it to be appropriate, we will then 
send you a damage report form, which you 
should complete and return to us by post.
4.3 You must provide us with a reasonable 
opportunity to inspect any damaged 
consignment and investigate any short 
delivery.
4.4 If you fail to give notice as specified 
in section 4.2 then, except in respect of 
any defect which is not one which would 
be apparent on reasonable inspection, 
the Goods shall conclusively be presumed 
to comply with our written specification/
quotation/order acknowledgement and, 
accordingly, you shall be deemed to have 
accepted the delivery of the Goods in 
question and we shall have no liability 
to you with respect to that delivery 
(except in relation to liability for any latent 
defects).	
4.5 If you properly reject any delivery 
of the Goods that do not comply with 
our written specification/quotation/order 
acknowledgement then provided that the 
Goods have been properly stored by you 
we will at our option either replace the 
Goods within a reasonable time or issue 
a credit note at the pro rata Price against 
any invoice raised for such Goods. We shall 
have no further liability in respect thereof. 
Provided that the defect arises solely as 
a result of faulty Goods delivered by us, 
any replacement shall be carried out free 
of charge.

5. Price and Payment Terms
5.1 Invoices shall be sent in relation to 
each Contract the day after the Goods 
are despatched and/or the Services are 
undertaken. You shall pay the Price in the 
manner and at the times mentioned in our 
order acknowledgement or, if there is no 
such manner or times mentioned, not later 
than 30 days after the end of the month 
in which the invoice was issued. Time for 
payment shall be of the essence.
5.2 The Price specified in any quotation 
shall be valid for a period of 30 days from 
the date stated on it following which we 
reserve the right to vary the Price and issue 
a revised quotation. The presentation of 
a revised quotation shall supersede any 

Terms and conditions
previous quotation relating to those Goods 
and/or Services.
5.3 Unless otherwise stated all Prices are 
exclusive of VAT and any other applicable 
taxes, duties, delivery and packaging 
charges, all of which amounts you shall pay 
in addition when paying for the Goods and/
or Services.
5.4 Failure by you to pay the Price or any 
instalment thereof in due time shall entitle 
us to treat such failure as a repudiation 
of the Contract by you and require you to 
make immediate payment of all monies due 
or becoming due to us and to recover from 
you damages for such breach of contract 
and/or at our option to charge interest in 
accordance with section 5.7. Furthermore, 
we reserve the right to withdraw any 
discounts that we have agreed with you and 
charge our usual retail price in relation to 
those Goods and/or Services.
5.5 You shall make all payments due in full 
without any deduction whether by way of 
set-off, counterclaim, discount or otherwise.
5.6 We reserve the right at any time to 
withhold credit facilities or to limit the 
period of credit that we grant to you.
5.7 If payment is not made in full by the due 
date we may charge interest on the amount 
outstanding at the rate of 3% above Barclays 
Bank plc base rate applicable from time to 
time until payment is made in full.
5.8 We reserve the right to demand a non-
refundable deposit payment in respect of 
any order you place. Where such deposit is 
demanded, the order will not be processed 
and/or accepted by us until such deposit 
is received.

6. Buying Groups
6.1 If you are a member of a Buying Group 
or have previously agreed individual terms 
and prices with us prior to placing an order 
with us for Goods or Services we shall 
supply the Goods or the Services to you on 
those terms and prices.
6.2 If you are a member of more than one 
Buying Group we shall endeavour, without 
obligation or liability, to supply the Goods or 
the Services to you on the best terms and 
prices available at the time of ordering.
6.3 In the event that:
6.3.1 a discrepancy arises between any of 
the terms and prices of each of your Buying 
Groups; or 
6.3.2 a discrepancy arises between any of 
the terms and prices of any of your Buying 
Groups and any of your previously agreed 
individual terms and prices; or
6.3.3 it is not possible at the time of 
placing an order to advise you or your 
Representative on what constitutes the best 
bargain for you, 
we shall not accept any responsibility for 
the accuracy of any advice which we give 
to you or your Representative at the time 

of placing an order with us for Goods or 
Services in respect of which individually 
agreed or Buying Group’s terms and prices 
represent the best bargain for you. 
6.4 It shall remain your or your 
Representative’s sole responsibility at the 
time of placing an order for Goods or 
Services to bring to our attention which 
individually negotiated or Buying Group’s 
terms and prices shall be applied in respect 
of each type of Goods or Services ordered 
with us.
6.5 The terms and prices which are agreed 
between you or your Representative and us 
at the time of placing an order for Goods or 
Services shall be binding. 
6.6 Once an order for Goods or Services 
has been placed and unconditionally 
accepted by us you shall not be entitled to 
receive any credit from us if you later wish 
to change the terms and pricing to those 
of an alternate Buying Group or to your 
individually negotiated terms and pricing 
in respect of a particular type of Goods or 
Services. 

7. Storage
7.1 If we are unable through circumstances 
beyond our control (including your refusal to 
accept delivery for any reason or your failure 
to give adequate instructions for delivery) 
to deliver the Goods risk in the Goods shall 
pass to you, the Goods shall be deemed to 
have been delivered and we shall be entitled 
to store the Goods or to arrange storage 
until actual delivery is made, whereupon 
you shall be liable for all related costs and 
expenses (including storage and insurance).
7.2 If you submit an order in respect of 
Customised Goods and we agree to delay 
delivery of all or part of those Customised 
Goods at your request:
7.2.1 risk in the entire order of Customised 
Goods shall pass to you on the earlier of:
a) the date on which we send notification to 
you that the order is complete and available 
for delivery; or
b) the date when the first consignment of 
Customised Goods in respect of the order is 
actually delivered to you;
7.2.2 all Customised Goods ordered shall 
be deemed to have been delivered on 
the date risk passes in accordance with 
clause 7.2.1, but we shall at your request 
store or arrange storage for all or part of 
Customised Goods until actual delivery is 
made, whereupon you shall be liable for 
all related costs and expenses (including 
storage and insurance);
7.2.3 we may defer issuing an invoice in 
respect of all or part of the Customised 
Goods ordered until actual delivery is made 
but we reserve the right to issue an invoice 
in respect of the entire order of Customised 
Goods at any time after the date risk passes 
in accordance with clause 7.2.1.

8. Warranties
8.1 You acknowledge that you rely on your 
own skill and judgment in determining 
the suitability of the Goods for any 
particular purpose. We give no assurances 
as to suitability of Goods. You are alone 
responsible for ensuring that the Goods 
are sufficient and suitable for your purpose 
save only in so far as a person authorised to 
sign on our behalf has expressly agreed in 
writing that you may rely on our advice.
8.2 Subject to clauses 8.3 and 8.4, 
the Goods and/or Services shall be in 
accordance with any specification agreed in 
writing between you and us and shall be of 
satisfactory quality.
8.3 We reserve the right to alter the 
specification of our Goods from time to 
time. However, we shall notify you of any 
such changes and shall use reasonable 
endeavours to offer you a suitable 
replacement.
8.4 The dimensions of our Equipment are 
only approximate and may change, we give 
no warranty in respect of the dimensions 
and accept no liability in the event that the 
dimensions vary from those given in our 
quotation. Furthermore, we are continually 
developing and improving our Equipment 
and we reserve the right to supply you 
Equipment of a better specification than 
that which you ordered.
8.5 All warranties, conditions and other 
terms implied by statute or common law 
(save for conditions implied by section 12 
of the Sale of Goods Act 1979) are, to the 
fullest extent permitted by law, excluded.

9. Title and Risk
9.1 Unless otherwise agreed in writing 
between the parties, title in the Goods will 
pass to you from the time they arrive at the 
place of delivery.
9.2 Unless otherwise agreed in writing 
between the parties, the Goods shall be at 
your risk as from the time they arrive at the 
place of delivery.

10. �Cancellation of  
Order & Returns

10.1 Subject to clause 10.4 to 10.6 which 
are applicable in respect of Customised 
Goods only, you may cancel an order for all 
other Consumables at any time prior to the 
agreed delivery date. However, if you cancel 
within 48 hours of the agreed delivery date, 
we reserve the right to charge you for any 
reasonable costs and expenses we may 
have incurred in respect of your order.
10.2 Subject to the agreement with Omnicell 
customer service department (telephone 
number 0161 413 5333), Consumables, but 
excluding Customised Goods, that have 
been delivered and are no longer required 
or which have been ordered in error may 
be accepted for return within seven days of 
the agreed delivery date. All items must be 

Omnicell Ltd

STANDARD TERMS & CONDITIONS FOR SUPPLY OF GOODS
These Conditions set out the terms on which Omnicell (“we” or “us”) have agreed to supply goods 
to the individual, firm or company to whom our quotation is addressed or whose order is accepted 
by us (“you”). By signing below you confirm that you have received a copy of these terms, and that 
you accept that they apply in the case of any order placed by you with Omnicell.



0161 413 5333  |  ordersuk@omnicell.com  |  www.omnicell.co.uk Omnicell Pharmacy Soloutions Catalogue 2021/22 PAGE 55

undamaged in their original containers, and in 
every respect unused and intact. Items shall 
be returned at your expense to such address 
and with such documentation as may be 
agreed with the Omnicell customer service 
department. A handling charge of 10% (or £5, 
whichever is the greater) is payable on each 
item returned.
10.3 We shall not be bound by any 
cancellation in respect of any Equipment 
unless you meet any cancellation deadlines 
that may have been specified or, if none are 
specified, then unless you notify us of such 
cancellation within a reasonable time before 
the agreed delivery date (taking into account 
the nature of the Equipment ordered and 
lead times). Any cancellation, otherwise than 
prior to any specified deadline, shall not 
affect your liability for payment in respect of 
the Equipment concerned.
10.4 We shall not be liable if you cancel any 
order for Customised Goods, further to 
our acceptance of your order, and you shall 
be and shall remain liable for payment in 
respect of those Customised Goods.
10.5 If you place an order with us for 
Customised Goods and, further to our 
acceptance of such order, you request 
and we agree that we shall manufacture 
and maintain an agreed volume or level 
of Customised Goods for your anticipated 
future orders, with such volumes or levels 
being based on historic ordering patterns 
or forecasts for expected use of the 
Customised Goods, as amended from time 
to time, you shall at all times be and shall 
remain liable for payment in respect of such 
back up stock of the Customised Goods. 
10.6 You acknowledge and agree that if the 
volume or level of Customised Goods that 
you order from us significantly decreases to 
the extent that the previously agreed levels of 
back up stock of Customised Goods are not 
supplied to you, through no fault of our own, 
within 24 months after the date of production 
of the Customised Goods, we shall have the 
right to destroy such unused back-up stock 
of Customised Goods and invoice you for 
the same, which you acknowledge will no 
longer conform to the warranty provided in 
clause 8.2 and you shall pay such invoice in 
accordance with these Conditions.

11. Liability
11.1 Save as set out in clause 4.5, the 
following provisions set out our entire 
financial liability (including liability for the acts 
or omissions of our employees, agents and 
sub-contractors) to you in respect of:
• �any breach of these Conditions;
• �any use made or resale by you of any of 

the Goods, or of any product made by or 
incorporating any of the Goods; and

• �any representation, statement or tortious 
act or omission including negligence arising 
under or in connection with the Contract.

11.2 Nothing in these Conditions shall 
operate so as to exclude or restrict our 
liability for death or personal injury caused 
by reason of our negligence or that of our 

employees or agents.
11.3 Subject to clause 11.2, we shall not be 
liable for:
• �any defect arising from wilful damage, 

negligence, failure to follow care 
instructions, abnormal working conditions, 
misuse or alteration;

• �any Goods that have not been paid for by 
the due date;

• �any defect that arises from any drawing, 
design or specification supplied by you; or

• �any pure economic loss, loss of profit, 
business, revenues, anticipated savings or 
depletion of goodwill, in each case whether 
direct, indirect or consequential.

11.4 Subject to clause 11.2, our total liability 
to you whether in contract, tort (including 
negligence or breach of statutory duty), 
breach of third party rights or otherwise 
howsoever arising shall not in any event 
exceed the Price paid by you for the Goods 
and/or Services delivered or, in the case of 
liability which relates specifically to certain 
Goods or Services delivered, the Price paid 
by you for those Goods or Services.
11.5 Termination of any Contract for 
whatever reason shall not affect any rights 
or liabilities which have already accrued at 
the time of termination.

12. Force Majeure
12.1 We will not in any event be responsible 
for any delay in or failure to perform any 
Contract which is caused by factors beyond 
our reasonable control including acts of 
God, acts of governmental or any other 
lawful authority, strike, lock-out, blockade 
or other industrial action, war, riot, civil 
commotion, flood, fire, lightning, explosion, 
epidemic, trade embargo or any other act 
or omission on the part of any third party 
or sub-contractor, interruption or shortage 
of diesel, petrol or other fuel for transport 
or any failure of electricity or other fuel or 
equipment (“Force Majeure”).
12.2 In the event of Force Majeure, we will 
use reasonable endeavours to remove the 
cause and to renew performance as soon as 
practicable thereafter. However, in the event 
that the Force Majeure persists for more 
than one month either party may cancel the 
relevant Contract with no liability to the other.

13. Assignment and Entire Agreement
13.1 You may not assign any Contract in 
whole or in part without our prior written 
consent.
13.2 We may perform any Contract or part 
of a Contract ourselves or assign or sub-
contract to any other company.
13.3 Each Contract sets out the entire 
agreement and understanding between 
us relating to the subject matter thereof 
and supersedes all prior discussions 
between us and all prior memoranda of 
intent or understanding and all previous 
documentation in relation to such subject 
matter. Any variation must be signed in 
writing by one of our properly authorised 
representatives.

14. General
14.1 Any waiver by either of us for any 
breach of, or default under, any of these 
Conditions shall not be effective unless 
confirmed by the waiving party in writing 
and shall not be deemed a waiver of any 
subsequent breach or default and shall in no 
way affect the other Conditions.
14.2 Each right and remedy hereunder is 
without prejudice to any other right or 
remedy which may be available pursuant to 
these Conditions or otherwise.
14.3 Each provision of these Conditions 
is distinct and severable from the others 
and if at any time one or more of such 
provisions is or becomes invalid, unlawful 
or unenforceable (whether wholly or to 
any extent), the validity, lawfulness and 
enforceability of the remaining provisions (or 
the same provision to any other extent) shall 
not in any way be affected or impaired.
14.4 The parties do not intend that any 
Contract shall be enforceable by virtue of 
the Contracts (Rights of Third Parties) Act 
1999 by any person that is not party to it.

15. Governing Law and Disputes
Any Contract between us shall be governed 
by and construed in accordance with English 
law and we both agree to submit to the 
exclusive jurisdiction of the English Courts 
as regards any claim or matter arising in 
respect thereof.

16. Notice
16.1 Any notice to be given under this 
agreement shall be in writing and shall be 
deemed duly given if left at or sent by first 
class recorded delivery, by e-mail or by fax, 
if it is sent by us to your last known address, 
e-mail address or fax number or if it is sent 
by you to:
2 Omega Drive
Riverbend Technology Centre
Irlam
Manchester
M44 5GR
0161 413 5333
ordersuk@omnicell.com
For customer service department, please 
post or telephone to same details above 
or email: ordersuk@omnicell.com Opening 
Hours: Monday – Friday 9.00am - 5.00pm
16.2 Any notice sent by e-mail or fax shall be 
deemed to have been delivered on the day 
of its delivery or transmission or if such day 
is not a working day on the next following 
working day thereafter unless a notification 
of non-delivery is received. Any notice sent 
by recorded delivery shall be deemed to 
have been received seven (7) working days 
after despatch and in proving the fact of 
despatch it shall be sufficient to show that 
the envelope containing such notice was 
properly addressed stamped and posted.

We're here to help
Our dedicated customer service and sales team are committed to helping you 
find the right medication adherence solution that works for you, your pharmacy 
and your patients. Whether you want to grow your business or simply require 
some advice on our products, we're here to help.

At Omnicell, we feel it’s important to be your committed long-term partner 
and once your receive your goods from us, we are there to continue to provide 
support for you and your pharmacy.  Our friendly customer service team are 
available from Monday to Friday, 8am-6pm and we’re available to answer any 
queries or orders you may have.

With a network of sales representatives across the UK, we can visit your 
pharmacy within hours to support your needs and explore options that 
could work for you. Each one of our valued customers receives a named and 
experienced sales representative who is there for general advice, to take your 
questions and to ensure you get  
the most out of our products. 

Call +44 (0) 161 413 5333 
Fax +44 (0) 161 775 6658
Email ordersuk@omnicell.com

It’s easy to get in touch with us simply:



Book your free demonstration 
or visit Omnicell Customer 
Experience Centre in Manchester 
by calling 0161 413 5333 or 
emailing ordersuk@omnicell.com

Version: SEPTEMBER 2021

Omnicell Medimat
The Next Generation Robot
Brand new features and functionality

	A Increased capacity over the full length 
of the machine using Omnicell’s new 
adapted shelving system.

	A New Fill In Door Direct input mode 
adapted in line with FMD requirements (in 
addition to existing mode) so you can get 
items in stock much faster using the new 
multipicking gripper.

	A FlexArea shelves to make storage flexible 
and adaptable – move them to where 
you need them most.

	A Additional software options are available 
that offer further efficiency and safety 
including multi tenancy, controlled drugs 
options and user management. 

	A Runs on the latest version of Windows.
	A Improved gripper technology to make 

dispensing faster and further reliable.

	A The gripper dimensions have increased so 
the robot can manage larger medication 
packs, increasing the number of lines that 
can be automated.

	A A new, modern look and feel. Available 
in four different colours and 16 standard 
combinations to match pharmacy 
branding.

	A Bespoke sizes and configurations to suit 
your needs.

	A The option to upgrade with the new 
Xpress module - will help your pharmacy 
to optimise and efficiently manage both 
fast and slow moving product lines that 
require a high output


